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 Provide: women and girls with high quality specialist
support. 
 
Change: society’s understanding of the nature and impact
of sexual violence. 
 
Demand: that the rights of women and girls who have
experienced sexual violence are respected and their needs
are met.
 
End: sexual violence.
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Chair's Report
This has been a year of highs and lows – change, expansion and embedding of services and
projects.
 
In January 2019 Andrea Perrett left Rape Crisis Tyneside and Northumberland (RCTN) for a new
career after 6 years as one of our co-CEOs – whilst her departure was regarded as a great loss it
afforded the Board the opportunity to restructure our senior posts.  In January of this year co-CEO
Sue Pearce (recently awarded the MBE and with the fascinator to prove it!) was appointed the full-
time CEO.  The Board also decided to appoint a Deputy CEO, the post went out for recruitment in
March and we look forward to welcoming our new Deputy CEO, Samantha Jones. 
 
Over the year RCTN continued to experience annually increasing demands on all our services:

22% increase in referrals to face-to-
face services.

26% increase in the number
of counselling sessions.

10% increase in individuals
contacting the organisation.

31% increase in the number of women
and girls accessing counselling.53% increase in number of women

and girls supported by the Helpline.

And RCTN continued to expand its Community Engagement and Public Awareness Raising through
its work in educational institutions, activism campaigns, work with night-time economies,
presentations and media productions. In addition to this work RCTN secured funding for targeted
work with older women – often the invisible victim/survivors of sexual abuse.
 
During 2018-2019 RCTN celebrated its 40th anniversary and set a goal of raising £40,000 to mark
the occasion – I’m pleased to say this was achieved through a myriad of activities and events, which
in turn further increased public awareness of RCTN and its services.
 
However, funding remains one of our main areas of concern. For whilst our overall funding increased
by 13% the demand for our services continues to increase at an unprecedented rate – and this is
amidst some of the worst charging and conviction rates for rape recorded in years.
 
Finally, I have been Chair of the Trustees for more years than is probably right for RCTN or for
myself!  I have decided to step down from this role, though I will continue as a member of the Board
of Trustees. I am delighted to welcome a new Chair, Lisa Clark, who I know will fulfil this role with
commitment and enthusiasm.
 
For myself it has been, genuinely, a privilege and a pleasure to serve as Chair for such a fine
organisation as RCTN, which I am sure will go from strength to strength placing the needs and
experiences of women and girls at the heart of all its work.

Sue Griffiths



Volunteering at Rape Crisis has
enabled me to feel part of a
movement that is making change
for women and girls.  Being able
to be there to pick up the phone
when a survivor reaches out is a
bit magical.

This year 47 women 
(9 from Northumberland
and 38 from Tyneside)
contributed almost
4,000 hours, equalling
an in-kind donation of
more than £33,600 

Having the opportunity to volunteer
with RCTN has given me more
confidence to speak out about issues
facing women and girls in our society,
safe with the knowledge that I have an
amazing support network of
wonderfully strong and beautiful
women behind me.

Our volunteers lead on activism, campaigns and events. 
Women also volunteer with us to deliver some of our
frontline services for women and girls.  

Volunteers

The volunteers’ contribution to our work is vital to help us
to reach out, deliver services, tackle rape culture and
ultimately end sexual violence. 

Women and girls continue to need our support and our specialist services.  We rely on statutory
funders and charitable foundations but also need to increase our voluntary/donation income.  
 
Januar 2019 saw the conclusion of our £40k for 40 campaign.  We reached our target after a whole
year of fundraising activities and a small additional special grant from the Police and Crime
Commissioner for Northumbria.
 
We hosted a range of fundraising events, including Comedy Nights; an exhibition in collaboration with
students at Northumbria University, and the Her Story conference, which centred on sharing the
success stories of women across a range of industries. Not to mention the members of the public
who got behind the campaign, going to extraordinary lengths to show support for the charity,  such as
one supporter who cycled 5,000km from Canada to Mexico, raising over £5,000 in the process.
 
Our CEO, Sue Pearce MBE, said: 
“We are delighted to have hit our fundraising target of £40,000, which will enable us to continue our
work with women and girls across the region. We can’t thank our supporters, fundraisers and event
organisers enough. We wanted to celebrate our 40th anniversary by hosting a whole year of
fundraising events; not only have we succeeded in reaching our fundraising goal, but we have had a
lot of fun along the way!”

Fundraising



#WishISaid Campaign
 
#WishISaid is our campaign developed and delivered by our
volunteer Activist Group. We want to get people talking about
Sexual Harassment in public places like the street.  #WishISaid
isn’t about finding those magic words to stop Sexual Harassment in
its tracks, but provides a platform for those who have experienced
harassment to have their say.   It’s about the feeling we know so
many women and girls have had after experiencing sexual
harassment, usually when we get somewhere safe. That sense of
relief that the worst didn’t happen and then the… #WishISaid… 

This year our
#WishISaid
campaign reached
39, 827 people
across our social
media platforms!

#WishISaid began this year, we’ve been on the streets talking to people about their experiences and
asking them to share their #WishISaid moments. We have been to lots of events to raise awareness
of our campaign, such as Pride 2018, Newcastle Slut Walk, Reclaim the Night, and Million Women
Rise in London 2019. 
 
Find out more across our social media platforms. See the latest #WishISaid stories, animation and
new film, Romance Novel.  Romance Novel was written, directed and produced by our Activist
Volunteers, funded by Northumbria Police and Crime Commissioner and produced with the Young
Women’s Film Academy.

Within the first month and a half of

release, Romance Novel reached

19,000 people!



22% increase in
referrals to our
face to face
services. 

Meeting the demand 
Our services are for women and girls (aged 13+) who have experienced
any kind of sexual violence at any time in their lives. This means that the
sexual violence may have happened a long time ago, recently, or it may
still be taking place.

If provided, we record basic information
about the sexual violence the women and
girls we work with have experienced.  This
Table offers a breakdown of what women
and girls identify as the last incident of
sexual violence they experienced.

Nature of our
work

We also try to record when the last incident
of sexual violence happened.  Where we
were able to capture this information, we
see that the majority of women and girls
using our services do so in relation to
historical sexual violence; when the
incident happened over one year ago.

This year we were contacted by 737 people (women and girls, their friends and family, and
professionals) regarding our specialist sexual violence services.  This is an increase of over 10%
on last year when we were contacted by 667 people.  
 
These contacts resulted in 668 referrals (last year we received 546 referrals) into our face to face
services for women and girls; Counselling, Group Work and Practical & Emotional Support.  Self-
referrals continue to rise and to be the most popular way of women and girls making contact.

* We respect women and girls’ choice to share
what they are able to in relation to their
experiences of sexual violence, this therefore
impacts on the data we are able to collect.



We work with the women and girls who use our services to identify the positive changes they have
achieved while using our services.  We are proud of the high levels of positive outcomes we have
supported women and girls to achieve this year.

The impact we make

The data here relates to our our face to face
services; Counselling, Group Work and
Practical & Emotional Support.  The
improvements recognised were achieved in
areas where women and girls identified an
issue.

Outcomes: Face to Face Services

The Helpline and Email Support Services use practitioner identified outcomes; these are identified
by volunteers on the basis of what the caller/emailer says during the call/email exchange. 
 
Volunteers are trained and continually supported to ensure they understand how to identify and
record outcomes which honestly reflect what is achieved in these services.  
 
The outcomes cover issues such as a reduction in; self-blame, isolation, anxiety and flashbacks. 
They fall within the categories of; Health and wellbeing, Feeling Safe, Reintegration and Feeling
informed.  

Outcomes: Helpline and Email Support 

This year we were able to identify
positive outcomes for 78% of women and

girls who used our Helpline and Email

Support services.



Our Counselling Service offers free counselling for up to 20
sessions.  All of our counsellors are accredited with the British
Association for Counselling and Psychotherapy (BACP) or UK
Council for Psychotherapy (UKCP). 
 
We provide Person-Centred counselling supplemented by
techniques from other therapeutic models such as Gestalt
Therapy, Cognitive Behavioural Therapy, Transactional Analysis,
Narrative Therapy and Eye Movement Desensitization and
Reprocessing (EMDR) Therapy.  

Counselling This year we increased the
number of counselling sessions
we provided by 26% to 2,931
sessions.  In 2018-2019 we
offered 397 women and girls
counselling.  This is an increase
of 31% on last year when we
supported 303 women and girls.

Elizabeth is in her late 50’s.  She came to counselling as she
was struggling with nightmares, flashbacks and intrusive
thoughts stemming from the abuse she experienced in her first
marriage in her early twenties. She had a history of mental
health issues including a diagnosis of bipolar disorder and
described herself as an alcoholic in recovery.  Elizabeth talked
about being told by her loved ones to ‘just let it go’, ‘move on’
and ‘don’t dig up the past’.  
 
In counselling, Elizabeth was given a space where she could
talk about the details of the abuse she had experienced. She
found she was able to release the shame of those experiences
and feel free of the weight of carrying those. She described
having new enthusiasm for life and being able to really enjoy
going for a walk without wondering if she was going to be
attacked.

Case Study: Elizabeth 

I never thought I

would be able to

move past this, I

never thought I

would survive it.

I’m a survivor and

I no longer think

about dying every

day.

Many of the women and girls using our counselling service have reported their experiences of
sexual violence to the Police and are still involved in Criminal Justice System.  When this is the
case we offer pre-trial therapy.  Pre-trial therapy ensures that women and girls are able to access
counselling without impacting their access to justice.
 
To make sure that our Counselling is accessible to women and girls across Tyneside and
Northumberland we offer the service from a range of outreach bases in all of the Local Authority
areas that we serve.  This is especially important in Northumberland where women and girls can be
impacted by rurality and poor transport links.  This year through Grace, our Northumberland
service, we offered counselling from 6 bases in the following market towns with good transport
links: Alnwick, Berwick, Blyth, Cramlington, Hexham and Morpeth.



Fiona is in her 30s.  Fiona experienced childhood

sexual abuse from multiple perpetrators, which

she felt had de-railed her life.  She had reported

these crimes to the police and name to Grace for

pre-trial therapy.  Fiona was offered the option of

receiving half her sessions prior to the court case

and half after.  In addition to this flexibility, Fiona

was offered a choice of outreach bases in

Northumberland.  This made a real difference to

her as living in a rural area it meant she did not

have to undertake the long journey into

Newcastle to access support.  This would have

been impossible for her on a low income.  

 
As a result of processing her feelings in

counselling, Fiona was able to give evidence in

court.  Afterwards she felt able to re-start her life

and planned to return to work.Ca
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Without your service in

Northumberland there

would be nothing.  The pre-

trial therapy got me

through.  I can’t thank you

enough.

Jasmine is 17.  She came for Eye Movement
Desensitization and Reprocessing (EMDR)
Therapy as she was struggling to let go of feeling
what happened was her fault.  Jasmine was raped by
someone she knew when she had been out with
friends and was drunk.  Jasmine kept asking herself,
“Why did I put myself in that situation”.  
 
Jasmine was able to acknowledge she has the right
to go where she wants, with who she wants and she
was able to start looking forward with more control of
herself without the judgements of others.  She
realised she felt others blamed her and this had
impacted on how she was dealing with the rape. 
EMDR enabled her to process unhelpful messages
and put a real perspective on things for her.

Case Study: Jasmine

What happened to
me could not be
my fault, it was
done to me and I
did nothing wrong
and nothing to
cause the
situation.  

This Table shows a breakdown of where those
women and girls are from.  



Our Group Work complements our 1-1 services, offering
women a safe space to meet others with similar
experiences, exploring and challenging harmful myths
and attitudes related to sexual violence.  We also
support women to recognise their own abilities to
maintain their health and wellbeing, and to develop new
positive ways of coping and self-care techniques.

Group Work

Women tell us that our groups have a number of benefits to support their mental health,
including feeling less isolated; validating and normalising their feelings; giving and
receiving support; increasing intimacy in personal relationships; and experiencing mutual
compassion and empowerment.

The group has helped me realise I am
not alone in how I feel. I have started
to look forward to activities, and
although I still feel anxious, your
support has helped me move forward,
something I wanted to do but didn’t
know where to start.

This year we delivered three 8-week Group Work courses from our centre in Newcastle. We also ran a
monthly group for women who had already accessed an 8-week group and wished to continue
developing their peer support network.
 
Women from the group asked to try self-care activities including yoga and mindfulness. They also
worked with our Activist Volunteers to produce artwork for the #WishISaid campaign.

Women who use our services told us that
traditional mindfulness can be triggering for
survivors of sexual violence. This year we ran a
focus group with Mindful Therapies and seven
women service-users. Together, we developed
our Mindfulness Toolkit which will be launched in
April 2019.

We also delivered four women’s workshops in other organisations, introducing practical self-esteem
and self-care activities. These workshops also act as “taster sessions” for women who may then join
our Group Work or refer into our other services.  

My view of myself and myexperience has been seriouslyaltered in the best possible way.I know there is hope, there is alife after this and I know I’mgoing to be okay.



Each session improved
my mental health and
general wellbeing. I feel
prepared to take on my
day with more control.

This year a total of
63 women attended
our different Groups
and Workshops.

Artwork from our Herstory Conference picturing all of our speakers



Our Helpline and Email Support services provide emotional support, specialist information and act as
a supported pathway into our wider services.  The supported pathway is vital for women and girls who
aren’t in contact with other agencies.  The Helpline and Email Support services are delivered by
trained specialist volunteers in Tyneside and in Northumberland.

Helpline & Email Support 

This year we expanded our Helpline and Email Support
services.  Each week we offered Helpline and Email Support
on four evenings and one daytime.  
 
We saw a drop in the number of calls we received by 32%. 
 This is explained, in part by a change in how some women
who regularly use our Helpline chose to engage with us.  It
also reflects positive service boundaries to support women
to manage their dependence on Helpline services.    

The number of women and
girls we supported in our
Helpline service increased
by 53% this year.

*Excluding "Phone Downs".

Thank you for giving me
space, thank you a million for
not making me feel the way
they do.  Thank you for not
judging me.

Thank you for not giving
up on me.

Emma contacted the Helpline after moving to
the area. She had relocated without the support
of friends and family. When she contacted us
she had recently experienced a sexual assault
whilst on a night out with new colleagues.  
 
With support from the Helpline Support
Volunteer she was able to speak about her
experiences and begin to understand that what
happened was not her fault. She was given
information about support services. She told the
Helpline Support Volunteer that she felt less
alone and felt able to call another time.

Case Study: Emma

I can now say “I was raped”,
and I’m starting to think
about telling the police.



Something was different with
you lot I felt like it was ok to
speak and that you were safer
than the others hurting me
were.

Laki called the Helpline to seek support after

experiencing sexual violence over one year

ago, the perpetrator was someone she knew

who held power over her. She talked about how

it was affecting her new relationship and how

she had felt that she was managing her feelings

better until that day. 

 
Laki told the Helpline Support Volunteer that

she felt unable to talk to her partner, friends and

family and for her it was important to stay

anonymous. When requested, the Helpline

Support Volunteer gave the woman information

about how to report to the police. She said that

she wanted to have a think about it and would

call back in a few days. Ca
se

 S
tu

dy
: L

ak
i

The number of women and girls using our Email Support Service reduced slightly (by 4%) which
impacted on the number of emails we received.  The average number of emails we receive from
women and girls in this service remains consistant with last year.

Paula called the Helpline to let us
know that she had spoken to one
of our volunteers the previous
week and was so incredibly
thankful for how kind and gentle
she was and how she helped her
“unravel” her thoughts to then be
in a position to make a referral for
counselling.

Case Study: Paula

I struggle with my head and
staying alive but I don’t do it
alone now.



Our Practical & Emotional Support service model enables women and girls to coproduce a tailored
and flexible support plan to meet a broad variety of needs; housing, immigration, mental health,
employment, benefits etc.  If a woman or girl decides that they want to report what has happened to
them to the police, our accredited ISVAs (Independent Sexual Violence Adviser) can support them. 
Research demonstrates that this has a positive impact on their experience of the Criminal Justice
System.

Practical & Emotional Support 

If a woman reports sexual offence(s) to the police, it can greatly impact on her journey towards
recovery.  In 2017 the police recorded the highest number of sexual offences since the introduction of
the National Crime Recording Standard in 2002. This figure also demonstrated a 23% increase on the
recorded sexual offences of the previous year.  The need and demand for specialist sexual violence
services are at unprecedented levels and continue to rise year on year. 

Thank you so much for all you’ve done

you’ve gone above and beyond …It’s

unbelievable I’ve gone all those years

and nobody cared, thank you.
Asha was referred to Practical & Emotional Support
from our Counselling service to help with a recently
completed investigation.  She was extremely
distraught with the process and how she was
treated throughout and felt unable to move forward
with her life. 
 
Asha’s worker obtained all the relevant information
and submitted a complaint to the Independent
Office for Police Conduct based on Asha’s rights
not being upheld as stated in the Victims Code of
Conduct. One count was upheld which has resulted
in the officers involved having to undergo further
training. 

Case Study: Asha

The increase in reports of sexual offences to the police has led to an increase in the amount of time
it takes from reporting to an outcome.  As a result, our team are working with women for longer
periods of time and the nature of the work undertaken can be more complex.  Despite this, we
continue to work with a wide range of women and girls with multiple and complex needs, to strive for
an improved experience of being involved in a criminal investigation and attending court through
rights-based, multi-agency working.

This year we provided
876 Practical &
Emotional Support
sessions to 127 women
and girls.

This Table shows a breakdown of where
women and girls who used our Practical &
Emotional Support service were from. 



Kerry has learning and physical disabilities

and was referred to us for Counselling and

Practical & Emotional Support to help her

process her experience of child sexual abuse.  

Kerry frequently did not attend appointments

which meant the worker needed to persevere

in her attempts to engage with her. The

worker found that using e-mail to

communicate worked best for Kerry at first

until she built her confidence to meet in

person.  
 
The Practical & Emotional Support Worker

facilitated Kerry’s access to counselling by

making sure her needs were clearly

communicated to the Counsellor, which the

woman was unable to do for herself.  Kerry

told us she is grateful that we had persisted in

trying to work with her, for our attempts to

meet her needs and support her to

meaningfully engage with us. 
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Thank you for how you

listen to me you always

listen right and don’t

misunderstand me.

Macy reported Child Sexual Abuse to the Police and a year later
was referred to us for ISVA support.  Macy experienced anxiety
and depression, which made it difficult to travel.  In the six
months leading up to the trial Macy built trust with her worker and
they developed coping strategies for Macy to use during the trial. 
The worker also supported Macy to manage her expectations
about the possible outcomes from the trial. The worker made
sure that appropriate special measures were in place and
supported Macy to carry out a pre-trial visit to the court.  
 
Our Practical & Emotional Support Worker increased support in
the lead up to trial including reinforcing positive coping strategies
and offering support when Macy felt that she could not continue
with the trial in the week before.  Macy told our worker that she
had helped her feel more positive about giving evidence.  Our
worker was with Macy while she waited to give evidence.  While
they waited they did their planned breathing techniques together.

Case Study: Macy
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Through our community engagement and public awareness raising we have reached 2774 people
in 129 sessions across Tyneside and Northumberland.  This involved a range of activities including;
talks, training, information stalls, and discussion groups.  This year we were pleased to welcome Dr
Dominic Wilmott to our event examining Jury Decision Making in Rape Trials. 
 
Through this work we reached out to the public including those who may need to use our services,
frontline practitioners and decision makers.  We also worked to build and maintain strong referral
routes. 
 
In Northumberland we are particularly mindful of the challenges women and girls face in relation to
rurality.  We tackle these challenges in part by making sure we are responsive when planning face
to face outreach services.  We also work with other agencies across sectors; education, health,
voluntary and statutory.  This year 659 of the people we reached in our community engagement
and public awareness raising work were in Northumberland.

Community Engagement & Public
Awareness Raising

Our Community Engagement Worker (under 25s) directed
students from Astley High School in a performance of ‘First Time’s
Free’, a play about childhood sexual exploitation. The play was
performed as part of Northumberland County Council’s Childhood
Sexual Exploitation Awareness week to young people and
professionals working with young people in Northumberland.

Young People This year our Community
Engagement Worker
(under 25s) worked with
417 young people.  

In partnership with Northumberland Domestic Abuse Service we delivered prevention workshops with
young people attending National Citizenship programmes in Northumberland.
 
We have worked extensively with Newcastle College this year.  This has included regular delivery of
sexual violence prevention sessions on their Enrichment Programme.  We also supported students to
attend BRASH at Northern Stage about young people’s experiences of sexual violence supported by
Streetwise.
 
We have delivered Sexual Violence Prevention programmes with young people in a range of settings
including; Bedlington Academy, Whitley Bay High School, Trinity Youth Association Transgendered
Young People’s Group, Queen Alexander Sixth Form College, Engage Youth Project, Blyth Engage
Youth Project and Tyne Met College.
 
We continue to support Newcastle University’s It Happens Here Society including providing training
for their committee and peer supporters.  The It Happens Here Society works to support all survivors
and allies on the university campus, and raise awareness of issues around sexual violence.  They
carry out a range of activity including; peer support groups, campaigns, talks, discussions and self-
care events.



Shout-Up! is a campaign aimed at the night-time economy which
asks everyone to adopt a zero-tolerance approach to sexual
harassment, making our bars, pubs and clubs safer places for
women and men.  We deliver Shout-Up! along with Newcastle
City Council's Safe Newcastle and Crystallised.

“The safety of everyone attending This Is Tomorrow is our primary concern, we’re always working
to best practice and looking for ways to improve the experience for anyone coming to one of our
events. Shout-Up! is just as important as Health and Safety or First Aid Training as far as we are
concerned. We’ve committed to training 70% of our festival team in May, and more throughout the
rest of this year. This Is Tomorrow is a sexual harassment free zone.”
 

This year Shout-Up! expanded into new areas of
the city supporting 25 new venues to take a stand
against sexual harassment.  We are proud of the
steps our 48 Shout-Up! venues have taken to make
Newcastle a safer place to party. 

Shout-Up! involves training staff in venues so they
can identify, understand and react to sexual
harassment.  The training is coupled with media,
promotion and in venue-marketing which boldly
proclaims venues a sexual harassment free zone. 

 The Shout-Up! campaign reached 3.3 million people through press and
221,800 through social media.

We know the experiences of older people who have experienced sexual violence are under
researched.  We also know there is a need to challenge multiple myths surrounding this issue,
including the myth that older people don’t experience sexual violence.  
 
This year we secured funding from Comic Relief and look forward to recruiting a specialist worker
in the coming year.  We will develop our Sexual Violence against Older Women work which will
include; raising awareness and delivering training with frontline practitioners to strengthen their
ability to recognise and respond to this issue.

Sexual Violence in Later Life
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Contact Details 
 
0191 222 0272  
enquiries@rctn.org.uk  
www.rctn.org.uk 
 
 
Charity no: 1138149    Company no: 7285969
 

Helpline & Email Support
0800 035 2794 or emailsupport@rctn.org.uk 
Monday to Thursday 6pm - 8.30pm and 
Friday 11am – 2pm


