
ANNUAL
REVIEW
2019-2020



Been contacted by and/or on behalf of 840 people who have experienced sexual violence,

an increase of over 12% on last year.

Grown our group-work offer, providing services to 210% more women last year.

Increased our counselling capacity – seeing 5% more women and providing 10% more

sessions than last year.

Seen a 12% increase in the number of women and girls accessing our helpline, and a 4%

increase in people accessing practical and emotional support.

Reached more than 1,800 people through our community engagement and awareness

raising activities.

Engaged more than 4,000 people across our social media platforms.

It is my privilege to introduce the 2019/20 annual report, in a year that has seen much change

and challenge but overwhelming success in terms of the services we provide for women and

girls, the campaigning we have done, and the projects we have delivered.

The numbers speak for themselves. We have:

Our outcomes are also impressive. Following receiving face-to-face services, 82% report an

improved health and wellbeing, and 64% report an improvement in their ability to cope with

everyday life. There are many moving case studies in this report that bring this to life and leave

us in no doubt that we have a hugely positive impact on many women and girls.

While demand for our services (sadly) keeps growing, our funding environment continues to be a

challenge. The team has worked tirelessly to chase bids and secure funding which has enabled

us to balance the books, a huge achievement in itself.

COVID-19 brought operational challenges but we made swift and effective changes to respond

to it so we could continue to provide much-needed services. The pandemic is likely to bring

ongoing challenges, not least in terms of the anticipated increase in demand for our services, but

also the further squeeze on funding and the practicalities of providing services whilst social-

distancing. But I am confident the team will be up to the task.

It is my first year as Chair of the Board and I have been impressed and sometimes overwhelmed

by the commitment and professionalism of the entire team. From the 21 paid staff who have

dedicated their careers to supporting and empowering women and girls; through to the 51

volunteers have had given 3396 hours of their time to help. I wish things were different and we

did not need to exist as an organisation; but given that we do, I cannot imagine a more dedicated

and inspirational team to work with. Thank you.

Lisa Clark, Chair

Chair's Report



Provide women and girls with high quality specialist support.

Change society’s understanding of the nature and impact of sexual violence.Demand that the

rights of women and girls who have experienced sexual violence are respected and their needs

are met.

End sexual violence.

625 referrals into our face-to-face services for women and girls

293 women and girls contacted our Helpline and Email Support services

1,888 people engaged in our community engagement and awareness-raising activities

4,000+ people engaged across our social media platforms.

Rape Crisis Tyneside and Northumberland’s mission statement is to:

Our services are for women and girls (aged 13+) who have experienced any kind of sexual violence

at any time in their lives. This means that the sexual violence may have happened a long time ago,

recently, or it may still be taking place.

We aim to raise awareness of our services and offer solidarity to women and girls who have

experienced sexual violence. We also aim to communicate the true nature, impact and prevalence of

sexual violence to professionals and the public. We do this through a range of activities and targeted

campaigns.

This year our activities reached 6,806 people:

At the end of 2019-2020, COVID-19 came into our working lives. The pandemic required us to move

safely and, at short notice, to a different way of working. The staff and volunteer team made a swift

and effective transition to homeworking, adapting our services so that we could continue to support

women and girls.

Our Helpline and Email Support Service did not miss a single helpline shift. Our Practical & Emotional

Service, Group Work and Counselling Services adapted quickly, using digital technology to deliver

services including online and telephone sessions. Our team did this against a backdrop of dealing

with the impact of COVID-19 on their individual lives, and on the lives of the women and girls we work

with.

We are extremely grateful to all of our staff and volunteers for their efforts, tenacity and resilience. We

will look forward to reflecting together, as a community of women, about how the pandemic shaped

our working lives and what learning we take into the future.

We know that the need for our services has gone up, and we are predicting an increase in demand

for our services. We will begin our plans to rise to this challenge through our continued women-

centred approach, partnership working and income generation efforts.

Overview

COVID-19 Response



There has been a drop in the number of sexual offences recorded in England & Wales. 154,113

sexual offences recorded in 2019-2020, down from 162,030 sexual offences in 2018-2019.This

drop in the number of sexual offences recorded is also true for the Northumbria Police Force area.

4,439 sexual offences were recorded in the Northumbria Police Force area in 2019-2020 compared

to 4,974 in the previous year.¹

This tells us that there has been a drop in the number of people who feel able to report their

experiences of sexual violence to the police, not that there has been a drop in offences taking

place. Only 15% of women who have experienced a serious sexual offence report to the police.²

We also note that the drop in Northumbria Police Force area is greater, 9% compared to the drop

3.08% drop for England and Wales. The need for our ISVAs (Independent Sexual Violence

Adviser) continues be evident, especially as we work with women and girls to report regardless of

how long ago the sexual offence/s took place.

We respect and support women and girls’ choice to report their experiences to the police, or not.

Our Counselling, Group Work, Helpline & Email Support and Practical & Emotional Support will

continue to be there for women regardless of whether they have felt able to seek criminal justice for

what happened to them.

This year we were contacted by and/or on behalf of 840 people who have experienced sexual

violence. This is an increase of over 12.26% on last year when we were contacted by 737 people.

Self-referrals into our face-to-face services continue to be the most popular way of women and girls

to make contact.

This is a breakdown of the type of referrals we received last year, this includes contact with our

Helpline and Email Support services.

Meeting the demand

¹ Office of National Statistics 2020

² An Overview of Sexual Offending in England and Wales.” Ministry of Justice, Home Office &

the Office for National Statistics (January 2013).

Who contacted 2019-20

Self

Professional

Proxy

58%

39%

3%



These contacts resulted in 625 referrals into our face-to-face services for women and girls;

Counselling, Group Work and Practical & Emotional Support. 293 women and girls were supported by

our Helpline and Email Support services. RCTN’s wraparound service means that we can offer

women and girls a package of support that meets their needs; last year 144 women and girls were

offered more than one face-to-face service.

We met the demand in the following ways.

Outcome of first contact with RCTN 2019-20

Put on waiting list

Immediate phone support given

Information given

Helpline - silent caller / phone down

Offered helpline support

Email support given

Offered email support

Referred to Group Work

Signposted

Offered place in group

Turned away - male survivor

Referred to another agency

Turned away - out of area

64.7%

24.5%

18.2%

13.1%

9.5%

7.3%

4.6%

2.9%

2.6%

0.7%

0.2%

0.1%

0.1%

This represents the initial outcome from an initial contact via our Helpline, Email Support and

Information & Referrals Line, more than one outcome can be recorded from a single contact.

Over half of the women and girls who contacted us were put onto a waiting list for one or more of

our face-to-face services and almost a quarter were provided with immediate emotional support

over the phone. 18.2% of women and girls were provided with specialist information.

Sexual violence is a broad term which includes; rape, sexual assault by penetration, child sexual

abuse, sexual assault, sexual harassment, sexual exploitation and image-based sexual violence.

The following graph offers a breakdown of what women and girls identify as the last incident of

sexual violence they experienced:



We do not insist that women and girls disclose why they are seeking our

specialist support, we know and understand that this can be a barrier to

accessing recovery services. The three most common sexual violence

issues we support women and girls in relation to are Rape, Child Sexual

Abuse and Adult Sexual Assault. Once women and girls access our

specialist services they often go on to share more information about past

trauma and our practitioners often identify re-victimisation in the women

and girls we are working with.

0% 10% 20% 30% 40%

Rape 

Child sexual abuse 

Adult sexual assault 

Suspected abuse / assault 

Emerging issue 

Image-based sexual violence 

Sexual exploitation 

Domestic violence 

Other (Indirect victim of SV) 

Not known 

30.05%

26.21%

17%

1.15%

0.26%

0.26%

0.13%

0.13%

0.13%

24.68%

Last incident

2019-20



2019-20

It is important that women and girls are able to access our specialist services when the time is

right for them. This is why our services continue to be available to women and girls who have

experienced sexual violence regardless of how long ago it took place. The statistics below

demonstrate that it is important that we continue to be there for women and girls when they

identify that the time is right for them; this may be within a week of the incident/s or after 20 or

more years.

We know that often historic trauma can lead to complex needs and coping mechanisms which

women and girls need time and specialist support to explore and recover from. This is why we

continue to work long-term in our specialist services including offering up to 20 sessions of

counselling.
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534 women and girls accessed one or more of our face-to-face services.

293 women and girls were supported by our Helpline and Email Support services.

This year 39% of the referrals we received into our face-to-face services were made by

professionals; these are the result of 22 referrals.

As you can see from the table below, our referral pathways cover a diverse range of statutory

and voluntary sector partners. These strong referral pathways make sure that we are reaching

women and girls with a variety of needs and vulnerabilities.

Education institution..............................................16.0%

Victims First Northumbria......................................14.9%

REACH..................................................................13.7%

Women's organisation (DV)....................................8.5%

Voluntary Sector......................................................8.2%

IAPT service............................................................7.0%

Police......................................................................4.4%

Social services........................................................3.8%

Women's organisation.............................................3.8%

Young people..........................................................3.2%

Health referral.........................................................2.6%

Local Authority........................................................2.6%

Other.......................................................................2.3%

Social Care..............................................................2.3%

GP...........................................................................1.5%

Mental Health Trust.................................................1.5%

Rape Crisis (out of area).........................................0.9%

SARC (out of area)..................................................0.9%

Drug alcohol............................................................0.6%

Housing...................................................................0.6%

Mental health referral (non-MHT)............................0.6%

Probation.................................................................0.3%

Professional or agency           2019-20

Reach - Services



This year we were able to increase the

capacity of our counselling services. We

offered counselling to 416 women and girls;

this is an increase of 4.78% compared to last

year. The number of sessions offered

increased by 9.59% to 3,212 sessions. This

means that not only have we been able to

work with more women, we have worked with

them for longer.

The impact of experiencing sexual violence can be complex which can be compounded by

working with historical and/or multiple traumas. It is important, therefore that women and girls

have the opportunity to work long-term with a specialist therapist. By working longer term

with women and girls we are able to establish trust and safety within the counselling

relationship to support women and girls to open up and explore complex trauma.

Our model of working longer term with women and girls also includes offering pre-trial

therapy. Women and girls who are negotiating the criminal justice system are often with us

longer while waiting for trial and can need more and on-going support. Our therapists explore

what women and girls need, this can include therapy before and after trial.The table below

shows a breakdown of where the 416 women and girls who were offered counselling are

from.

Counselling

Reach 2019-20

Tyneside

Northumberland

Out of area

Not known

291

123

1

1



Our Group Workers have continued to grow the geographical reach for our groups, developing

strong and diverse referral pathways and delivering outreach workshops.

This year 62 women attended outreach workshops, this is a 210% increase!

We also diversified the type of groups available to women. We piloted a Trauma Informed

Mindfulness Group and due to its success ran another! Women who completed the Mindfulness

Groups identified significant in-depth practical resilience-building skills; we therefore plan to run

more Trauma Informed Mindfulness Groups in the future.

This year 56 women accessed one or more of our groups for women who have experienced

sexual violence; this is a 12.5% decrease. This was an important year for our Group Work;

making the decision to concentrate on growing our geographical reach, diversifying content and

reaching out to more women through outreach workshops was right for this service’s growth.

The following is a breakdown of where the women who accessed Group Work are from:

Group work

Area from 2019-20

Tyneside

Northumberland

Out of area

Total

45

9

2

56



Our Helpline and Email Support Volunteers use a monitoring system which has been developed

specifically for these services. The system takes into account that our Helpline and Email Support

services are anonymous and aims to minimise double counting of anonymous women and girls.

Our volunteers staffed 253 Helpline & Email Support sessions shifts in 2019-2020. 293 women

and girls were supported by our Helpline and Email Support services.In total our Helpline

answered 427 calls from 244 women and girls and our Email Support service responded to

emails from 79 women. 30 women and girls used both the Helpline & Email Support services.

We offer up to 50 minutes of support on our helpline, the average call length was 24 minutes.

Sometimes calls to the helpline are short and/or silent, this is especially true for women and girls

who are new to the service. The calls that last less than 5 minutes are also often the ones we are

least likely to be able to identify if they are a previous caller. 207 women called the helpline and

were supported for over 5 minutes.

The number of women and girls accessing the Helpline increased by 12.7%.

The number of women and girls using Email Support remained stable but the number of emails

received increased by 374.89%. This significant increase is due to a number of regular Email

Support service users who send several short emails during a session. This can sometimes feel

like a chat session and we are considering a local online live chat session as a future

development.

Helpline & Email Support

Practical & Emotional Support
132 women and girls engaged with Practical & Emotional

Support this year, accessing 666 sessions. This is an

increase of 3.94% in the number of women accessing

Practical & Emotional Support!

We achieved this increase in the number of women and

girls supported even though, for a period of time, we had

reduced capacity in our Practical & Emotional Support

Team. We said goodbye to a valued member of the team.

When staff are preparing to leave there is a period of time

when they are working with women to safely end or hand

over to other staff which leads to reduced caseloads. The

fact that our Practical & Emotional Support team were able

to increase the number of women they supported in 2019-

2020 is testament to their hard work and commitment to

women and girls.

Area from 2019-20

Tyneside

Northumberland

Unknown

Sunderland

Out of area

Total

86

32

6

4

4

132



Outcomes for

Women and Girls
We work with the women and girls who use our services to identify the positive changes they have

achieved while using our services. We are proud of the high levels of positive outcomes we have

supported women and girls to achieve this year.

Outcomes: Face-to-face services
We are proud of the quality of the outcomes that we achieve in our face-to-face services, and of the

number of women and girls we know see positive changes in their lives from working with us. The

data below relates to our face-to-face services; Counselling, Group Work and Practical & Emotional

Support, and shows the percentage of women who have identified an improvement relating to each

of our outcome areas.

Area % Improved

Health and wellbeing

Ability to cope with aspects of everyday life

Informed & empowered to act

Feeling of safety

82%

64%

60%

58%

The percentage of women and girls achieving an improvement is from the total number of women

and girls who accessed our face-to-face services. It is important to note that some women and girls

do not have an identified issue in that outcome area and therefore may not identify an improvement

in that area. An example of this is that a woman or girl may not show an improvement in “Feeling of

safety” if she did not have any issues relating to feeling unsafe when she began working with us.

This year we have been working on the implementation of a new monitoring system which will

enable us to further develop the data we are able to gather and analyse. The staff team have

worked hard to ensure that the new system is fit for purpose and ready to be used across all of our

services in the new financial year.



Due to the anonymous nature of the Helpline and Email Support services it is difficult to capture client-

identified outcomes. We do have an online feedback survey which includes questions about impact of

service use. This survey is promoted through our website and a link to it is included in the signature

strip of all emails sent from the Email Support service. To negate the low numbers of women and girls

completing the survey we also gather practitioner-identified impact.

Suicide and isolation are common issues explored in our Helpline and Email Support services. We were

able to identify a positive impact for 36.8% of women and girls who raised suicidal ideation as an issue.

83.3% of women and girls who

completed our feedback survey

told us that they felt listened to,

believed and respected while

using the Helpline and Email

Support Services.

42.9% of women and girls who

completed our feedback survey

identified that they felt less isolated

due to their use of our Helpline and

Email Support Services.

Outcomes: Helpline & Email Support

Service



Specialist Services

Our Counselling Service offers free counselling for up to 20 sessions. Our Counselling Team

consists of counsellors and psychotherapists. They have a wealth of experience working with

women and girls equating to more than 100 years working in the field of sexual violence. Our

Counselling Service is accredited with the British Association for Counselling and Psychotherapy

(BACP).

We provide Person-Centred counselling supplemented by techniques from other therapeutic

models such as Gestalt Therapy, Cognitive Behavioural Therapy, Transactional Analysis, Narrative

Therapy and Eye Movement Desensitization and Reprocessing (EMDR) Therapy.

We are able to offer counselling to women and girls who have reported their experiences of sexual

violence to the Police and are still involved in Criminal Justice System. We work with these women

and girls pre-trial following guidance from the Crown Prosecution Service. This means that women

and girls are able to be emotionally supported without impacting their rights to access justice.

To make sure that our Counselling is accessible to women and girls across Tyneside and

Northumberland, we offer the service from a range of outreach bases in all of the Local Authority

areas that we serve. This is especially important in Northumberland where women and girls can be

impacted by rurality and poor transport links. This year through Grace, our Northumberland service,

we offered counselling from 6 bases in the following market towns with good transport links:

Alnwick, Berwick, Blyth, Cramlington, Hexham and Morpeth.

Counselling



Deborah was referred to Grace by another counselling service for more

specialist counselling. She was a young woman in her twenties who had

found herself in a sexually abusive relationship. She found it hard to

understand how this had happened to her since she had always been

confident, assertive and outgoing.

Now it was hard to recognise herself and felt she was losing touch with

reality. Person-centred counselling allowed her to gain an understanding

that what had happened was not her fault and to own the fact that she

had been raped, which had been planned by the perpetrator.

Person-centred art therapy allowed Deborah to express, acknowledge

and explore her feelings. By the end of therapy she had turned a corner,

was feeling re-energised, positive and returned to work. Deborah said,

“thank you for giving me my life back.”

Grace, Northumberland Case Study: Deborah*

Penny was raped by a stranger. In counselling she was able to work

on her fear of not knowing who he was and at first she was scared to

come out of the house. Within counselling Penny worked with art

and via this she was able to make sense of why she felt so afraid. As

time went on Penny began to look at the whole effect of this on her

life and she found strength to look forward and reclaim her life and

herself back. By the end of counselling she was back to work and

starting to go out to see friends in the evening.

Tyneside Case Study: Penny*

Women and girls who used our counselling service told us:

“For once I have come to a

service that’s really listened and

delivered on what they said they

would. For the first time I’ve not

been fobbed off and I cannot tell

you how much this has restored

my faith.”

“My life is mine again and
I believe what happened
wasn’t my fault. I never
thought I’d ever feel this
good again.”

“Having 20 sessions really
helped. I knew shorter term
counselling would not be as
effective and within the
sessions I was really able to
make life changing decisions.”

“My RCTN counsellor
saved my life. If not for
her I’d not be here”.



Group Work

Our Group Work complements our one-to-one services, offering women a safe space to meet

others with similar experiences, exploring and challenging harmful myths and attitudes related to

sexual violence. We also support women to recognise their own abilities to maintain their health

and wellbeing, and to develop new positive ways of coping and self-care techniques.

In 2019-2020 the Group Work service was able to offer a number of different groups. Our service

continued to run our 8-week core group and our monthly user-led peer support group. The 8-week

core groups and the monthly ongoing group combine peer support and self-care practice with

awareness-raising on the effects of trauma.Due to additional funding we were also able to expand

the geographical reach of our groups and to reach 2 specific vulnerable groups of women. We ran

our first Northumberland-based group in February 2020 and reached out women on probation and

women in recovery from addiction to drugs and alcohol.

This year we built on our work in innovative, trauma-sensitive mindfulness. Our co-produced

mindfulness toolkit was designed, published and launched at a public event with over 50

participants. We then piloted two specialist 6-week mindfulness for survivors groups. We have also

used our experience to create a training course for professionals to use mindfulness in a trauma-

sensitive way which we piloted this year.

We have run two creative writing groups, during which 12 women were able to harness their

creativity to break the silence around sexual trauma, as part of their healing process. During the

first group, women worked with a writer to develop skills to tell their story in a safe, non-

traumatising way. In the second group, women gained digital skills and created art work in the form

of animations, posters and booklets. The women’s digital work, Digital Me, was launched at a

public event, and is now available on our website as digital tools to support other women. We will

also use the women’s art as creative materials during our future groups.

Heidi is in her late fifties. She was made aware of our group work programme through a Drug

and Alcohol Recovery Centre she attends regularly. She had previously spoken about her

experience of long-term domestic violence to other professionals but said she had always ‘lied’

about her experiences of sexual violence. She explained her use of alcohol was because this

numbed her and helped her to be emotionless.Heidi realised that her use of alcohol was

harmful long term and wanted a space where she could talk about sexual violence but wasn’t

in the spotlight. Heidi attended the group and found talking about the myths about sexual

violence with other survivors in a general way helped her to feel kinder to herself.

Case study: Heidi*



Mary is 62, she had heard of “Mindfulness” before coming to

the group but hadn’t used it herself. She heard about our

Trauma Informed Mindfulness Group for Survivors after calling

our helpline. She had spoken about her experiences of sexual

violence to other professionals and to her supportive partner.

Mary wanted to “get past” a lot of negative self-talk and feelings

of intense anger. Mary commented that she found connecting

and noticing her senses a very helpful tool to help her avoid

becoming overwhelmed by her anger. She explained this was

very helpful for her relationship with her wife. Mary also fed

back weekly about her increased self-care techniques and how

she hadn’t realised prior to the group how hard she found self-

care as she sometimes didn’t feel like she deserved it.

Case study: Mary*

“My judgement is
my own and I
believe in myself”“Feeling (finally) like you

are not on your own”

“I belong and I am an
important part of it”



Helpline &

Email Support

Services

Amna has experienced multiple sexual assaults in her lifetime,

some as a teenager and others as an adult woman. She calls the

Helpline occasionally to talk about how her past experiences

impact on her life now including isolation and her use of self-harm.

After she had been using the helpline for a few weeks Amna

shared that she is still experiencing sexual violence. Our helpline

volunteer explored how we can support her to be safe. Amna told

us that going to the police didn’t feel safe for her. She explained

that she went to the police in the past and didn’t feel able to do

that again. For a long time we did not know who or where Amna

was. Over time we built trust with Amna. We were able to get her

help and support her to access our Practical & Emotional Support

service to help her negotiate the criminal justice system.

Case Study: Amna*

“Built trust and stopped

keeping quiet. Allowed

others to help.”
“Feel I can say anything
then be able to hone it
into the reality of the
incident feel it is ok to
make a mistake."

Our Helpline and Email Support

services provide emotional support,

specialist information and act as a

supported pathway into our wider

services. The supported pathway is

vital for women and girls who aren’t

in contact with other agencies. The

Helpline and Email Support

services are delivered by trained

specialist volunteers in Tyneside

and in Northumberland.

“I was really afraid and couldn’t

trust anyone when I started. I didn’t

want to be a burden but there were

so many secrets and things that

had been done and are being done

that I couldn’t hold anymore.”

“I had tried to get help before
but I didn’t trust or I was told
not to speak. Something was
different with you lot I felt like
it was ok to speak.”

“I was drunk when I phoned. I needed to be because

otherwise I couldn’t have made the call. I fear I blurt it all

out when I’m drunk and realised I need to be able to

control this but realised it’s because it’s leaking out all

over the place. The woman I spoke to was so accepting

and I felt I was not judged at all for my ranting and going

on and on and she just went with me. It was only after

being able to do this and hearing from her about

counselling and how it might help me than I decided to

make the referral. Had it not been for this I would still be

getting drunk and causing mayhem and not actually

attending to the healing I know I need to do and being

validated by the woman on the phone that I have a right

to. Thank you to the helpline.”

Case Study: Trisha* in her own words:

“I struggle with my
head and staying
alive but I don’t do it
alone now.”

“Believed, heard
and held.”



Practical &

Emotional Support

Our Practical & Emotional Support service model enables women and girls to co-produce a

tailored and flexible support plan to meet a broad variety of needs; housing, immigration, mental

health, employment, benefits etc. If a woman or girl decides that they want to report what has

happened to them to the police, our accredited ISVAs (Independent Sexual Violence Adviser) can

support them. Research demonstrates that this has a positive impact on their experience of the

Criminal Justice System.

This year our Practical & Emotional Support service also worked with other organisations to

influence change in the criminal justice system. The aim of this inter-agency work is to close the

'justice gap' for women and girls who report sexual violence. We do this through providing case

examples, responding to consultations, working on specific initiatives and participating in scrutiny

panels.

Lucy was referred to our Practical &

Emotional Support service by one of our

counsellors. Lucy had 14 days to appeal

against a sentence she perceived as grossly

unjust. The person who raped Lucy had

received a 7-year sentence for three counts

of rape and one count of kidnapping.

Our Practical & Emotional Support

Coordinator met with Lucy and she gave her

consent to have her case shared with the

Centre for Women's Justice. They suggested

the coordinator submit an Unduly Lenient

Sentence appeal and informed their network

of volunteer criminal lawyers of the case; one

of them agreed to have a look at the draft.

They gave expert criminal advice on the

appeal, which our Practical & Emotional

Support Coordinator completed and

submitted to the attorney general.

The appeal was accepted and a new

sentence hearing set. The rapist was re-

sentenced to 16 years and 5 years parole and

will be on the sex offenders register for life.

Case Study:

Lucy*

Amy was 19 when she reported a sexual

assault to the police who then made a

referral to our Practical & Emotional Support

service. Amy was supported to engage with

the investigation that was ongoing during this

time and also to apply for Criminal Injuries

Compensation. The compensation Amy was

awarded enabled her to pay off debts which

had previously been causing her anxiety and

stopping her from accessing housing in her

area.

While working with us Amy was supported to

identify abusive patterns in her current

relationship. With the help of her Practical &

Emotional Support worker, Amy applied for

Claire’s law which resulted in Amy ending

this relationship and moving into her own

home.

Amy said: “Thank you for all your help, I feel

like I can finally make a fresh start at my life.”

Case Study:

Amy*



Young women, reaching out through education establishments

Older women, building awareness of professionals about this under researched and sometimes

forgotten group of survivors

We aim to raise awareness of our services and offer solidarity to women and girls who have

experienced sexual violence. We also aim to communicate the true nature, impact, and prevalence of

sexual violence to professionals and the public. We do this through a range of activities and targeted

campaigns.

This year our community work involved a range of activities including talks, training, information stalls,

and discussion groups. We also held public events to raise awareness and vital funding for our work

with women and girls who have experienced sexual violence.

As well as general community engagement and public awareness raising work this year we have also

carried out focused work on:

Through our community engagement and public awareness raising we have reached 1,888 people in

89 sessions across Tyneside and Northumberland. We have also developed and run campaigns and

continue to grow our social media platforms to reach out to a diverse audience. Our campaigns and

social media have achieved a reach of over 4,000 people online!

#WishISaid: Facebook posts for our #WishISaid campaign event reached 16,000 people with 353

active engagements, and tweets reached 1,257 people.

The Sexual Violence against Older Women Campaign reached 15,079 people across our social

media platforms

This year we have increased and diversified our social media presence. The platforms that we use are

Facebook, Twitter and Instagram. We have increased our following across all of the platforms. Our

Activist Volunteers manage all of our accounts and work together with our Volunteer Coordinator to

build our audience and keep our content relatable, relevant and on-brand.

We use our social media presence to raise awareness of our services and offer solidarity to women and

girls who have experienced sexual violence. We aim to communicate the true nature, impact and

prevalence of sexual violence and challenge rape culture. We do this through comment on relevant

current events and via our campaigns.

We also use our social media to reach out to our supporters to encourage engagement in our

fundraising activities and encourage donations.

We have over 4,000 followers across our platforms. This year we have achieved 288,757 impressions

and 9,420 engagements across our platforms.

Through engagement with our content such as comments and shares/retweets our audience is

broadened further which can be seen below in the reach some of our campaigns achieved this year:

Community Engagement & Public

Awareness Raising



Young People

This year our Community Engagement Worker (under 25s) worked with 246 young people. We

continued to deliver sexual violence prevention and awareness raising programmes in Whitley Bay

High School, on the Newcastle College Enrichment Programme, Tyne Met College as well as

young women on Freedom Programmes in Northumberland. We were also commissioned by

Dame Allan’s School (a school we haven’t worked with before) to deliver a sexual violence in

universities awareness-raising programme to their sixth-form students.

In February, we were approached by Newcastle College’s Student Union to be part of a Sexual

Violence in College awareness-raising event in order to promote RCTN services and launch the

beginning of several scheduled awareness-raising programmes aimed at students. The event was

due to take place in March and was unfortunately cancelled due to COVID-19 as well as the

subsequent programmes. However, as and when the College is up and running again, there are

plans to develop this work digitally with RCTN.

Josie is 16. She attended one of our awareness-raising

sessions at her school. A couple of days after she attended, her

mam phoned us (with Josie’s permission) to seek help for her

daughter. She explained that after attending the session, Josie

had realised that her ex-boyfriend had been sexually abusing

her for over a year. Josie had become gradually more

withdrawn and less involved socially with friends since going out

with him and since breaking up with him her self-esteem had

continued to decline. Although the realisation was painful, it was

also the beginning of Josie’s recovery. She has since received

support from the Practical and Emotional Support service and is

waiting to access the Counselling Service.

Case Study: Josie*



Sexual Violence

in Later Life

We secured funding from Comic Relief to conduct a 12-month project on sexual violence against

older women. This project is one of seven projects specifically delivering services to work

with/address violence against older women funded by Comic Relief as part of a dedicated,

invitation-only portfolio of funding.

The project intended to increase awareness of sexual violence against older women with frontline

practitioners across health, criminal justice, social care, adult safeguarding, domestic and sexual

violence agencies and other third-sector organisations. We worked with relevant agencies and

networks that support older people to promote the project. We also involved older women who were

consulted on how to design services to meet their needs if they experienced sexual violence. Their

views informed a public awareness programme using a combination of approaches including press

releases and an online social media presence.

The latter half of the project collated awareness-raising materials to implement a programme of

training to be rolled out across Tyneside & Northumberland. The purpose of the training was to

assist frontline workers to understand the prevalence, context and nature of sexual violence

experienced by older women and enable them to recognise abusive situations. It also tackled myths

and stereotypes regarding sexual violence and age and aimed to inspire confidence in professionals

to support older victims of sexual violence. Feedback from older women and practitioners gained

during the course of the project was used to help build a toolkit which will provide a learning aid for

organisations and individuals to use.



Shout Up!

Shout-Up! is a campaign aimed at the night-time economy which asks everyone to adopt a zero-

tolerance approach to sexual harassment, making our bars, pubs and clubs safer places for women

and men. We deliver Shout-Up! along with Newcastle City Council's Safe Newcastle and Crystallised.

Shout-Up! involves training staff in venues so they can identify, understand, and react to sexual

harassment. The training is coupled with media, promotion, and in-venue marketing which boldly

proclaims venues a sexual harassment-free zone.

This year we continued to build our profile and welcome new venues to the Shout-Up! team. We have

also worked with our partners to review Shout-Up! to make it easier for as many Newcastle venues to

be involved as possible, protect ourselves by putting additional measures in place, broadening focus to

outdoor events and embedding the requirements and attendance more firmly with venues.

“Shout-Up! is a crucial element of our wider efforts to support
the community within the night-time economy. The principles
of Shout-Up! are what underpin our Capable Guardian agenda
within the city. While the campaign and principles have been a
true success I am keen to see it develop further, especially in
respect of embedding the Shout-Up! principles within a best
practice licensing scheme. The creation of policy and
procedure which furthers this important agenda among
operators in the city can only be a good thing.”

- Inspector Stephen Wykes (7778), Chief Inspector, Newcastle

City Centre, Central Area Command, Northumbria Police



#WishISaid

#WishISaid is our campaign developed and delivered by our volunteer Activist Group. We want to get

people talking about sexual harassment in public places like the street. #WishISaid isn’t about finding

those magic words to stop sexual harassment in its tracks, but provides a platform for those who have

experienced harassment to have their say. It’s about the feeling we know so many women and girls

have had after experiencing sexual harassment, usually when we get somewhere safe. That sense of

relief that the worst didn’t happen and then the "Wish I Said..."

This year we continued public engagement including holding our own #WishISaid celebration event,

which 70 people attended, where we exhibited our photo series and screened our film and animation.

Women who participated in and engaged with our #WishISaid photo series reported solidarity that

they weren’t alone in their experiences; felt empowerment in reclaiming their stories, and felt

supported and listened to.

We organised a survivors writing group lasting 8 weeks. The 8 women who attended this group stated

they had been able to write creatively in a safe, women-only space, which had positive impacts on

their mental health and self-confidence.



#RollDownYourSkirt

Review the law and national policy in this area to determine whether it was permitted to police

young women and girls’ uniforms in different ways to boys.

Review local uniform policies to identify whether these school rules were actually written down

anywhere.

Gather the experiences of more young women and girls, using a survey, to gain more insight into

and evidence of the issues.

This year we identified that young women were experiencing their school uniforms being policed in a

sexualised and sexist manner. Our Activists recruited a group of young women to form a steering

group to make sure that young women were leading and had ownership of this project.

The Young Women’s Steering group decided to establish a solid evidence base from which they

could decide how to challenge the issues identified. The group set out to:

The evidence base the Activist volunteers and Young Women’s Steering Group have established has

been used to develop our #RollDownYourSkirt campaign which will launch in July 2020.

One young women’s steering group
member told us:

“I really think this campaign can
make a difference and I love being a
part of that. I love that my feelings
about the things going on in schools
aren't overlooked and are actually
understood by others and I think if
we get other people to understand
those problems then things may start
to change.”



We are proud to say that 82% of the overall income we received this year was spent on frontline

delivery.

The remainder of our income is used to invest in the long-term sustainability and development of the

charity. We are proud to have continually offered specialist support for women and girls for over 40

years, meeting them where they are. RCTN is committed to the continual development of services to

meet the needs of survivors and to investing in the long-term future, so services are here for as long

as they are needed.

Alongside the frontline delivery work of Rape Crisis Tyneside and Northumberland, our staff work

collaboratively with many organisations, both statutory and voluntary, both regionally and nationally.

We represent the voices of women and girls who have experienced sexual violence on various

scrutiny panels in the North East such as the Crown Prosecution Service Rape and Serious Sexual

Offences (RASSO) panel.

We also work closely with Northumbria Police and will act as a critical friend in giving feedback on their

processes and the impact of the Criminal Justice System on women and girls. This year saw the Home

Office pilot of the Sexual Violence Complainants’ Advocates and our CEO, Sue Pearce was part of the

steering group throughout the pilot.

Our Value

Women and girls continue to need our support and our specialist services. We rely on statutory

funders and charitable foundations but also need to increase the income we receive from

donations and fundraising efforts.

Our volunteers and public supporters are key to our community fundraising efforts organising

events such as our Afternoon Tea, family fundraiser and developing and promoting online giving

initiatives. This year our volunteers and supporters helped us fundraise £11,752.00 to support our

work with women and girls.

We also received a total of £5,811.00 in donations across the year and a £2,000.00 donation from

Lowes Management.

We also generated over £9,000.00 through sales. Sales include the delivery of training and

supervision to our local partners across the statutory and voluntary sectors.

Fundraising, Sales, and Donations



Our volunteers lead on activism, campaigns and events. Women also volunteer with us to deliver

some of our frontline services for women and girls. The volunteers’ contribution to our work is

vital to help us to reach out, deliver services, tackle rape culture and ultimately end sexual

violence.

In 2019-2020, 51 women (9 from Northumberland and 42 from Tyneside) were active in

volunteer roles with us and contributed 3396 hours of their time, equalling an in-kind donation of

more than £31,500.00.

Our Helpline and Email Support services are delivered exclusively by volunteers. It is due to their

dedication and commitment to women and girls that our Helpline and Email Support services did

not miss a session when the quarantine was imposed in March 2020 due to COVID-19.

Volunteers are also active in our Group Work and Practical and Emotional Support Services.

This year our volunteers have also joined a team of operators delivering Rape Crisis England &

Wales Online Live Chat support to survivors of sexual violence.

“Activism has introduced me to a
community of women that are endlessly
supportive. My passion isn't just
welcomed, it's encouraged. It gives me
the opportunity to develop skills I may
not otherwise and to press for real
change.” - Helpline, Email Support &
Activist Volunteer 4 1/5 years

“Volunteering with RCTN has changed my
life. I have found my voice, received
amazing training and support which has
enabled me to change my career and work
in the sector. I have met some incredibly
strong and driven women and continue to be
inspired by them and the work we do in
supporting women and girls and enabling
them to find their voices and strength.”
- Helpline, Email Support & Fundraising
Volunteer, 4 ½ years

Volunteers



Big Lottery Fund

Comic Relief

Community Foundation (JP Getty Fund, Proctor &

Gamble and Women's Fund)

Gateshead Council

Gateshead Newcastle CCG

Hospital of God at Greatham

Lloyds Bank Foundation

Lowes Management

Ministry of Justice - Female Rape Support Fund

Newcastle City Council

North Tyneside CCG

Northumberland CCG

North Tyneside Council

Northumberland County Council

Northumbria Police and Crime Commissioner

People's Postcode Lottery

Rape Crisis England & Wales

Rosa Fund

Sir James Knott Trust

South Tyneside Council

The Joicey Trust

The Pilgrim Trust

Contact Details

0191 222 0272

enquiries@rctn.org.uk

www.rctn.org.uk

Helpline & Email Support
0800 035 2794 or emailsupport@rctn.org.uk

Monday to Thursday 6pm - 8.30pm and

Friday 11am – 2pm

Funders

RCTN

@RapeCrisisTN

@rape_crisis_tn
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